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Segmentation to grow and attract new customers

155% (8)

growth through Broader security
Akamai partnership capabilities

I am Vikram Jain, CEO of Doyen.

At Doyen, we cater to a lot of customers in the banking and financial services sectors,
which indeed are very regulated. A lot of large banks have a lot of payment servers,
which are absolutely critical to their business. If these were compromised in some
way, there could be implications for losing customer trust, which is of paramount
importance for our company.

We see any customer win as a journey, of course. And in this journey, Akamai and
Doyen really collaborate well, so that we're all working towards a common goal of
solving a customer's problem and then getting the win in place.

At Doyen, we've worked in some of the most complex environments and bring some
very, very deep expertise in the areas of microsegmentation backed by our very
incredible team.

Akamai's product offerings helped us achieve customer
satisfaction and attract more and more customers.
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Akamai has very, very strong product offerings, bringing the scale and the confidence
with the entire Guardicore stack, which can scale up to higher and higher levels. |
think it's the best of both worlds — Akamai's financial muscle and reach combined
with the broader security capabilities of Guardicore.

Two years ago, we were about 90 people across the entire company, and today we are
about 230+. The kind of culture we've built here is more of an extended family.

What | see at both Doyen and Akamai is the people element, working together,
working with ease with people across the company, and all working towards a
common goal, which is very good.

For any organization, the threat landscape is changing quite a bit, and it's very
difficult for them to really retain or develop this [cybersecurity] talent in-house.

The new logos that we've acquired have been some of the large banks, and with
some of them, the projects have been among our most complex projects. Akamai
Guardicore has indeed helped us get some of these customers.

It's been Akamai's product expertise, and our expertise in deploying these best-in-
class technologies, that enable us to get customer satisfaction and help us acquire
more and more customers.

At the end of the day, | think both companies keep their eyes on the common goal,
which is basically acquiring the customer and getting the customer to a winning place.

Akamai offers the best of both worlds, financial
muscle and reach combined with the broader security
capabilities of Guardicore.
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g\’? Doyen Infosolutions Pvt. Ltd. is an IT company with a core focus on the areas of cybersecurity services and

2N) DOYE N software services. Our offerings cover the entire IT security landscape, from endpoint security, network security,
data protection, cloud security, and risk and compliance to identity and access management solutions. Our
software services include application management services and enterprise application integration, combined
with skill sets and expertise in multiple lines of technology practices. Doyen has been in the technology
business for more than 18 years with its presence in India, UAE, and Belgium. For more information, please

visit us doyen.co.in.
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