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against risky user interactions
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Akamai and Ping Identity partnership
Providing robust protection against account abuse   
Simplify and strengthen customer interactions with Ping Identity’s industry-leading 
identity management and Akamai Account Protector. Mitigate expensive and dangerous 
account abuse, including sophisticated bot attacks, account takeover, and more. By 
integrating authentication, profile management, and risk intelligence, businesses 
can implement consistent security controls across user registrations, logins, and 
profile updates. Customers can use identity, risk-based policies, and advanced threat 
intelligence to deliver frictionless, secure digital experiences.

Seamless integration to proactively mitigate risk 
With Ping Identity, Account Protector customers can easily integrate the solution’s 
advanced risk detections and intelligence into existing CIAM workflows. Automatically 
detect and respond to risky events, such as high-risk logins or registrations, by triggering 
response actions directly in the Ping Identity platform.

How it works 
The integration forwards risk signals from Account Protector directly to Ping Identity 
during registration, login, or other user interactions. Based on configurable thresholds, 
Ping Identity can initiate mitigation actions, such as requiring additional verification 
steps or blocking the interaction outright.

Ping Identity is a leading provider of customer identity and access 
management (CIAM) solutions that enable secure and seamless digital 
experiences. Its platform helps enterprises manage how users interact 
with their systems by ensuring secure access to applications and services. 
Akamai Account Protector is a security solution designed to prevent account 
abuse, using machine learning and a significant dataset of risk and trust 
indicators to determine the legitimacy of a user request. 

Benefits for your business

Proactive risk mitigation  
Risk signals from Akamai Account 
Protector enable Ping Identity to 
trigger mitigating actions in real 
time

Streamlined integration 
Easily integrate into Ping Identity 
workflows for enhanced security

Frictionless customer experience 
Protect interactions without 
compromising the experience 
customers expect
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